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OUR ROOTS

= Midware has 35+ Years of experience in
Information Technology & is a Tier-1
Vendor

- Part of ITG (Holding)

200+ companies
in 35 countries

Member of
HOLCOM group

Operating
since 1967

6,500+
professionals

Gulf & saudi Arabia ||
Lebanon ]

Central & East Europe -

Other ME I

France & Africa I
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HOLCOM
HEADQUARTERS
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Finalist at MIPIM Award 2016,
for “Best Office & Business Development”
(MIPIM is an international real estate competition) }TG
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OUR
SOLUTIONS TREE

\

ENTERPRISE ;
ADVANCED IT SOLUTIONS )
INFRASTRUCTURE
* Banking
SOFTWARE * Telco
& VERTICAL ) Hfaspitality .
NETWORKING | SOLUTIONS X :Lgal::r:cE;::catlon
& TELECOM.
RENEWABLE —
ENERGY SOLUTIONS LOGISTICS /'
& WAREHOUSING
SERVICES
_—
_ _ SMART BLDG.
Data Center/Disaster Recovery Sites ® SITE & POWER & EPS SOLUTIONS

Critical Power & Cooling Solutions ¢

MAGING
& PRINTING

-

Also available as a CLOUD-based service

CONTACT CENTER
& MARKETING SERVICES

TG
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OUR EXPERTISE

We help improve IT efficiency and management with a
broad portfolio of products that include a variety of
enterprise grade data centre infrastructure solutions,
imaging and printing, managed services, IT and physical
security, software licensing, ERP, CRM, HIS and HR
systemes.

We design, build and operate end to end, on and off
premise business solutions in partnership with major
multinational cloud service providers.
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BUSINESS APPLICATIONS
SOLUTIONS



ERP SOLUTIONS

Increase organization efficiency by gaining greater control
over your finance and operations and aligning with
industry best-practices.

e Microsoft Dynamics 365 Finance and Operations : a
product with a history & a global industry leader
e An experienced implementation team in:

- Financial Management

- Supply Chain Management

- Warehouse Management System

- Manufacturing Management

MIDWARE|

*all on cloud & on-premises



HR/PAYROLL SOLUTIONS

Fulfil your payroll country profile rules and regulations while
fully managing your talent in a comprehensive HRIS solution.

e Menaltech Human Resources Information
Management System

e Menaltech Payroll

e Microsoft Dynamics 365 HR solution

*all on cloud & on-premises
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CRM SOLUTIONS

Take CRM to a whole new level by building and automating your business

CRM

processes around your customers, enabling your decisions to have proactive
insights and accelerate your business results.

e Microsoft Dynamics 365 for Sales

e Microsoft Dynamics 365 for Customer
Service

e Microsoft Dynamics 365 for Marketing

e Microsoft Dynamics 365 for Field Service

*all on cloud & on-premises
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HEALTHCARE SOLUTIONS

Midware and Dedalus offer a new generation of a complete Clinical Information System. Based on
Open standards (FHIR), it delivers a true integration of services, and enables the continuum of care

« Admission and real-time billing engine adapted * Complete Imaging Diagnosis: PACS and
to the Lebanese complex requirements. Imaging Management
* Reservation and Scheduling. * Pharmacy management
« Medical and Nursing files e Surgery and Anesthesia Management
e CPOE * Connected Care: Patient Engagement Tools
« Complete laboratory management: Pathology, * Business Intelligence tools

Biology, and Genetics

The Local presence of subject matter experts brings International yet adapted to local needs solutions,
in addition to cost-effective implementation & support




E-FILE & DMS

SINGLE CAPTURE

0

&

Scan physical documents with any scanner type

Import electronic documents (MS Office, PDF, Autocad)
Manual and zone OCR indexing for efficient metadata entry
Save and retain previous index values for faster processing

VIEW & SECURITY

Integrated viewer for image and non-image files

Annotate, track versions, and view document history

Set detailed access and action rights, audit trails, and encryption
Scheduled backups and security on annotations

SEARCH

* Perform simple or custom index searches

ZQ| e Use virtual folders for organized browsing
— )

* Access a simple search interface for document retrieval

OTHERS

* Email documents, control versions, and link related files
Annotate images, add multilingual support, and export
search results

e Store files on multiple storage devices
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Major Components

* Batch scanning, importing, indexing, and OCR/Barcode auto-
indexing

* MICR indexing and automatic data validation

* Web access, database connectivity, and core application
integration

Banking Specific Modules

* Checks/Vouchers Management: Automated metadata
extraction using MICR/OCR for batch-scanned documents

* Ensures 100% accuracy by validating against the banking

database

Generates customizable reports of issued checks.

G Professional Services

Task management, records management, and advanced
search/security

Active Directory integration and checks/vouchers
management

Comprehensive support and customization services

Comprehensive support including assessment, installation,
configuration, and training

Ongoing maintenance and go-live support

Custom project services: integration, data migration,
customization, backlog scanning, and project management .




OUR PARTNERS
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OUR REFERENCE LIST

PUBLIC SECTOR

4 N 4 N / I N 4 N 4 N / N
”a_omJ\ uJJJ__L?JI
. J \ J . sl uss J \ J \ J . J
4 4 N\ 4 N\ 4 N\ 4 N 4 N\
—_ A
aslaill aylh, dyilallglg wildisa
Ministére de la Culture e CAI;ITAL MARKETS AUTHO“RITY
o / o / o / o _— / o ) /
4 el g N\ 4 N\ 4 N\ 4 N\ 4 N 4 N\
2 R
ka ¥ G
4 ﬂ %E_ PORT OF BEIRUT Gl
CRDP
o ) o ) - ) o ) o J - )
4 N\
%ﬁ" ,I\?':"ngtl‘lkl|xn‘n.v\m‘.|
o )

(MIDWARE |

data systems



OUR REFERENCE LIST

CORPORATE

- N - N - N - N N - N
areeba
) ABNIAH A ACC BUTEC
ARABIAN CONSTRUCTION CO. R ’ TERMII;.:Q‘L CgﬁgRT\UM
N Y, N Y, " Y, N Y, N Y, N Y,
- N - N - N - N N - N
((3 o — @ Chedid ( GlobeMed & . %
0 tsourcing Capital Lebanan Ladt;b:::':e
N Y, N Y, N Y, N J Y, N Y,
- S N - N - N - N N - N
@ m _ B
ﬁ“ 2rnaE A m oTe
lCl LIBANPOST MALIA ‘ eat e’ UTL = ' :\’/
N N AN eROUP J AN J
- N - N - N
OMT SIDEM | | @) WEBCOR
N Y, N Y, N Y,

(MIDWARE |

data systems



OUR REFERENCE LIST
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OUR REFERENCE LIST

OTHER SECTORS
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OUR REFERENCE LIST

OTHER SECTORS
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