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OUR
ROOTS

6,500+
professionals

200+ companies
in 35 countries

Member of
HOLCOM group

Operating
since 1967

Gulf & Saudi Arabia _
Lebanon -

Central & East Europe -

France & Africa I

51%

26%

17%

3%

3%
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HOLCOM
HEADQUARTERS [3 blocks j

33,000 m? ]
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of constructio

4,500 m? :
of land !

5 floors j

energy efficient
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Solar powered & j
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Finalist at MIPIM Award 2016,
for “Best Office & Business Development”

(MIPIM is an international real estate competition)




ITG AT A GLANCE

O0e e

Vendors Turnover Professionals
Informatlon (2023)

Technology
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OUR
MISSION & VISION

MISSION VISION
We are committed to empower our teams’ Innovative, inspired and motivated
capabilities to work ethically and diligently professionals providing value solutions to
to deliver a wide range of superior customers, driven by a partnership culture
technology products and services tailored shaped by excellence.

to the exact needs of our customers. We
also endeavor to meet our shareholders’
and business partners’ expectations.
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OUR

HUMAN CAPITAL

—

790+

professionals

Our most
valuable
assets

Partnership
principle

ITG academy
for enrichment

Career ,
development [EEESSS
& succession ‘

planning
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OUR

AFFILIATES
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Direct
(Corporate & SMB)

OUR
¥ GO-TO-MARKET
‘ MODELS

~ -
-------

Wholesale &

Distribution
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INTERNATIONAL
PRESENCE




OUR SOLUTIONS
TREE

ENTERPRISE |

ADVANCED IT SOLUTIONS
INFRASTRUCTURE
* Banking
SOFTWARE * Telco
& VERTICAL * Hospitality
NETWORKING / SOLUTIONS * Higher Education
& TELECOM. ¢ Healthcare
RENEWABLE
ENERGY SOLUTIONS LOGISTICS
& WAREHOUSING
SERVICES
Data Center/Disaster R Sites o SMART BLDG.
ata Center/Disaster Recovery Sites SITE & POWER & EPS SOLUTIONS

Critical Power & Cooling Solutions ¢

MAGING
& PRINTING

o

Also available as a CLOUD-based service

CONTACT CENTER
& MARKETING SERVICES
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ADVANCED
IT INFRASTRUCTURE

Servers / Storage / Converged & Hyperconverged
Virtualization Infrastructure

J

Business Continuity &
Availability

=0

Software Licensing

IT Service & Operations
Management

Security

Personal / Client Computing Cloud Computing




NETWORKING &

TELECOMMUNICATIONS

e Network Security

e Voice & IP Telephony

e Video Conferencing

e Unified Communication &
Collaboration

e Structured Cabling

e Switching & Routing

e Cloud Infrastructure

e WAN Optimization & Load
Balancing
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SITE &
POWER

e Civil Works & Raised Floor e UPS Systems

e Lighting, Earthing & Bonding e Switchgears

e Fire Alarm, Protection & Fighting e DC Telco Power Solutions
e CCTV, Access Control & Public Address e Precision Cooling

e Racks, Containment & Structured Cabling e [ndustrial Batteries

e Precision Cooling

e UPS Systems

e Environment Monitoring

e Data Center Infrastructure Mgmt. (DCIM)




RENEWABLE ENERGY
SOLUTIONS

Solar
Photovoltaic
Solutions

Hybrid
Solutions

Wind
Solutions

Wind
Turbines
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CONTACT CENTER &
MARKETING SERVICES




LOGISTICS &
WAREHOUSING SERVICES

Goods Reception Warehousing Packing Pick-up & Delivery Collection
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SMART BLDG. & EPS
SOLUTIONS

|
INTELLIGENT BLDG. &
OFFICE SOLUTIONS

@ Lighting Mgt. & Control ) @ Partitioning Solutions )

@ Shading Solutions ) @ Home Automation )

@ Energy Saving System ) @ Wiring Devices )

@ Building Mgt. System ) @ Audio Visual )
@ Office Furniture ) @ Electronic Door Lock & Fingerprint)
@ Architecture Material )
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SMART BLDG. & EPS
SOLUTIONS

Access Control,
Intrusion & Intercom

@ Video Surveillance ) @ Command & Control )

@ Access Control & Intrusion) @ Fever Screening Solution )

@ Power Mgt. & Transmission)

@ Body Temperature Measurement System )

@ Temperature Measurement Solution )
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IMAGING &
PRINTING

Printers /
Multifunction Copiers

Production Printers

Large Format Printers

Managed Print Services

3D Printers & Scanners

—— Laser Engraving & Cutting

Photo & Video Systems
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CLOUD-BASED
SOLUTIONS

Service models
Infrastructure,
Platform,
Software

Deployment
scenarios

Private, Public,
Hybrid Cloud

Highly secure
Data centers

Hybrid solution catering
For clients legal &
Compliance requirements

Scalability &
High availability

Managed Services

Customized SLAs
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BANKING
SOLUTIONS

e Core Banking

- eChannels

- Wealth Management

- Lending & Collection

- Enterprise Risk Management & Profitability
- Compliance

- Regulatory Systems

- IT Monitoring & Mgt.

e Electronic Funds Transfer (EFT)
- ATM/PQOS Switching

- Card Mgt. System

- Instant Card Issuance

- Fraud Protection

- Payment Switch Monitoring

- EFT Simulation & Stress Testing

- Mobile Payment

- Reconciliation




BANKING
SOLUTIONS

e Banking Peripherals
- Passbook & Card Printers
- Kiosk

- Central Issuance

e Government
- eGovernment
- Citizen ID Issuance & Mgt.

e Omni-Channel Platform

e Financial CRM




TELCO
SOLUTIONS

e Billing & Revenue Mgt.

e Revenue Assurance

e Fraud Management

e DC Telco Power Solutions
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HOSPITALITY
SOLUTIONS

Point of Sale

Kitchen Display System

Hotel Management Software

Supply Chain Management
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HIGHER EDUCATION
SOLUTIONS

1
'
s,
’
-
-

Student Information
Management

Alumni Management
System
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HEALTHCARE
SOLUTIONS

A FULL Hospital
‘ Information System

- Modular based

- From a private specialty center to a
university medical center
- Medical /financial records System

All world medical/nursing
standards & certifications

Localized to cater for
country requirements

REPORT

DISCHARGE
COLLECTION

ADMISSION

Medical
Record

Financial
Record

PLANNING
CPOE

RIS/PACS
LIMIS




Information Display

Enterprise Resource Planning
Enterprise Solutions & Application
Human Resources Mgt.

CRM

Digital Assistant

Enterprise Project Management
Middleware & Application Integration
Web Portal & Collaboration

Output Mgt.

Business Intelligence & Analytlcs

Big Data & Al Solutions [\
Document Mgt So itions & Serwces
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WORLD LEADING VENDORS
IT INFRASTRUCTURE
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WORLD LEADING VENDORS
Software & Solutions

HIGHER ENTERPRISE
TELCO HOSPITALITY HEALTHCARE EDUCATION SOLUTIONS
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WORLD LEADING VENDORS
Site, Power & Office Solutions
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MAJOR
CUSTOMERS
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MAJOR
CUSTOMERS

TELCO PUBLIC SECTOR RETAIL & WHOLESALE
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MAJOR
CUSTOMERS

HIGHER EDUCATION

e N [ N [ N [ N [ cairo) [ N
e Toronto alre T
. % AUB PAILAU ie S $ie ae Metropolitan NGU.
f ﬁ%ﬁu‘ﬁ% L rrw—ry— University
Universit Saint-Joseph de Beyrouth American University of Beirut ebanese American University niversite La vagesse - o .
ot P vy gugddll daals \_ wraEs el \_ ) ) U Hoe Oetvershty )\ Formerly Ryerson University )\ J
4 N [ N O . : N O N 4 :.: N [ N
NDU f- N =« fivkey IY\. NVV[\ CIC b
VM R l of Kastik R 4 RO L+
FSA iy 183 NOVA UNIVERSITY COLLEGE oot td
\_ J ) s ) Y, LISBON AN VRE TR RN 9 J
4 o N [ N O ) N O N [ N /- e N N
- R\ . of Prince Edward — "
& W (| | it UM YR || scovms
- +\4 Thiulid SN o adval  n AZM UNIVERSITY CATRO Campus it .
\ g / \ AeNrY M / \ JUMEIRA UNIVERSITY ) \ / \ pEe Jldc ol 3 J \ / \ /
' b ey, N [ s N O N N N N [ - N
34 SaintGeor:
N K~ S ESLSCA | | &8 coneswnn | @) Tom :
ZEWAIL Clﬂ Fumd il dal siad soall gl ks % UlllVG[Slty Rovat UNIVERSITY FOR WOMEN /2 O llaasts LGU
ESTABLISHED 200 EAIAL BORTMRY (3 Te BLAOIT SLEMAAC AL CO4L P0d SG‘JB Cigias LEBANESE GERMAN
\ INAUGURATED 201 v / \ MAIZT VA UM / \ / \ / \ / \ UNIVERSITY /
' N [ N O N N ' N [ N
AC S¢
LBs
P | =2 || VEINA! || gons.. | BRSO, GRventy
; b b by e : veR v« OF CANADA IN EGYPT
- AN J J AN - AN J
4 N




MAJOR
CUSTOMERS

HOSPITALITY OTHER SECTORS
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WWW.ITGHOLDING.COM
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http://WWW.ITGHOLDING.COM/
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