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HOLCOM
HEADQUARTERS

4,500 m2 
of land

33,000 m2 
of construction

3 blocks

5 floors

Solar powered & 
energy efficient 
building

Finalist at MIPIM Award 2016
For “Best Office & Business Development”
(MIPIM is an international real estate competition)



OUR
ROOTS



OUR
AFFILIATES

Distribution 
& Retail

Site & PowerEnterprise 
& Services

Software 
& Solutions



OUR SOLUTIONS 
TREE



INTERNATIONAL 
PRESENCE



OUR 
SOLUTIONS
OUR 
SOLUTIONS

HIGHER EDUCATION

HOSPITALITY



HIGHER EDUCATION 
SOLUTIONS

Exceed Expectations With a Configurable ERP System Designed For Large, Mid & Small Size Institutions

Hardware Readiness & 
Installation

Academic Calendar

Checklist 
Management

Master Calendar

Sources Tracking

ADMISSION

Institutions 

Online 
Application Form

Inquiries Process

Applicants

Online Inquiry 
Form

Facility 
Management

Hardware Readiness & 
InstallationACADEMIC RECORDS 

Transcripts

Sections

Faculty

Students

Academic Plan Registration 
Processing

Term Processing

Grade Processing

Graduation 
Processing

Transfer Policy

Hardware Readiness & 
InstallationBILLING & CASH RECEIPT

Discount

Organization Billing

People Billing

Billing Processing

Chart of Accounts

Scholarship Offering

Record Maintenance

Payment Plan

Sponsor Agreement 

Mail Merge 
Processing



HOSPITALITY SOLUTIONS

A Kitchen automation that improves order accuracy, 
increases the service speed, eliminates paper tickets, 
improves food quality, manages your kitchen capacity 
& increases team productivity

A powerful Hotel Property Management Software. You can 
manage your bookings, front desk, billing, housekeeping & 
maintenance in one click. As a leader in hotel technology 
solutions, Protel delivers the required data security & 
protection while the advanced reporting & analytics tools will 
assist in increasing the hotel revenues. With the new market 
needs, Protel offers over one thousand seamless integrations

Squirrel is a restaurant point-of-sale 
that provides the freedom to design 

unique experiences that showcase 
the brand's personality

Check is an industry leader in 
purchasing, inventory and cost control 

including luxury hotels, casinos, resorts, 
clubs and pubs, stadiums, caterers, and 

quick service/full-service restaurants



IMPLEMENTATION METHOD

Build & Build 
Validation

Discovery AcceptanceDiscovery
Hardware Readiness 

& Installation

Data Input &
End-To-End Testing

End-User TrainingBuild Acceptance
Operational 

Assistance/ Go Live



PROFESSIONAL SERVICES
Regional Coverage

Qatar Bahrain Iraq

Jordan Maldives

Lebanon UAE

Oman Egypt Kuwait

Turkey

Successful implementations in various regions
having different requirements:

KSA



MAJOR CUSTOMERS

Lebanese German University Cape Breton UniversityGlobal Academic FoundationJumeira University Nile University Saint George University of Beirut

Algonquin College KuwaitInternational University Institution 
of Egypt

Royal University for WomenCanadian International CollegeUniversities of Canada in EgyptPharos University in Alexandria

Sagesse University ESLSCA University American University of Technology Azm University Newgiza University Zewail City of Science and 
Technology

Conventry UniversityUniversity of Prince Edward IslandToronto Metropolitan UniversityNova University LisbonUniversity of Hertfordshire

HIGHER EDUCATION



HOSPITALITY

MAJOR CUSTOMERS



www.itb-me.com
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